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Extending ServiceNow further
Building confidence in a return to workplace
The Now Platform also helped Sanford Health when the COVID pandemic

broke out. Working with ServiceNow it was able to introduce a new form to
As COVID-19 hit, Distell immediately identified an opportunity to use its employee
make sure employees had the information they needed on how to get back
service portal as a means to update employees on the latest health guidance.
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When information was updated, alerts could be pushed to employees. Using the
COVID cases.
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Distell also opened COVID-19 vaccination centers at four of its sites for which
both registration and ongoing administration is performed on ServiceNow.
Employees and spouses can register via ServiceNow and receive updated
information on the rollout as well as appointment dates and reminders.

Connecting remote workers
The Now platform brings together multiple systems from across the Distell
business. It links HR with payroll and facilities management for seamless
cross-enterprise service delivery. Facilities teams know exactly who is on-site.
HR can confirm receipt of the latest health updates. In a world where many staff
continue to work remotely or have had to change address, mobile access ensures
a consistent, timely engagement.

Now you know how
work can work better.
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